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Ask us any questions or problems faced by you in the course of your
business. Our DISH DOCTOR will try and answer them in the best
way possible, in the simplest terms, avoiding the unnecessary use of
technical terms where possible. The service is available free to our
readers and subscribers.
Send Your Queries To: Dish Doctor, 312/313, A Wing,3rd Floor, Dynasty Business
Park, Andheri Kurla Road, Andheri (E), Mumbai – 400059.  or
Email: manoj.madhavan@nm-india.com. Now you can WhatsApp Your Dish
Doctor Queries To: +91-91082 32956

DISH DOCTOR

ARTIFICIAL INTELLIGENCE & BIG
DATA
Q: How can Artificial Intelligence & Big Data play
a role in aiding the cable industry?

Surya Narayana, Engineer, Bangalore
Ans.: AI and BD hold vast opportunities for.the cable
and broadcast sectors. At the
same time, there are certain risks
and constraints, which need to be
addressed for accelerating the
adoption of AI and BD
technologies in various sectors.

The cable industry was
already changing, and the
pandemic may have caused it to
accelerate. Artificial Intelligence is
one tool that will be able to help
them address the future bandwidth needs and service level
demands. AI will truly pay off when data becomes
actionable, customers can control
their experience and the network
becomes proactive, Heavy
Reading believes.

The evolution of
technical advances in the cable
TV industry has been an
immense cycle. The current
limitations of STB hardware and
IPG software applications
impose significant development
challenges that impede the
efficient roll out of new, high-
revenue generating subscriber
services. 
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