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Ask us any questions or problems faced by you in the course of your
business. Our DISH DOCTOR will try and answer them in the best
way possible, in the simplest terms, avoiding the unnecessary use of
technical terms where possible. The service is available free to our
readers and subscribers.
Send Your Queries To: Dish Doctor, 312/313, A Wing,3rd Floor, Dynasty Business
Park, Andheri Kurla Road, Andheri (E), Mumbai – 400059.  or
Email: manoj.madhavan@nm-india.com. Now you can WhatsApp Your Dish
Doctor Queries To: +91-91082 32956

DISH DOCTOR
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Aama samasyaa hO̧  Kasakar jaba bàâDbaOMD kI Kpt baZ,nao ko karNa ApsT/Ima
kI maaMga baZ,tI hO.Aapnao kobala AaOr isPlaTr jaOsao BaaOitk prt GaTkaoM
kI jaaMca krko AcCa ikyaa hO–laoikna haM̧  irTna- pqa Saaor ko baaro maoM
Aapka saMdoh sahI haonao kI saMBaavanaa hO.

irTna- pa^qa naaoyaaja AamataaOr pr ApsT/Ima saMcaar ko ilae ]pyaaoga
ikyao jaanao vaalaI 5–65 emaecajaoD roMja kao p`Baaivat krta hO.kobala
naoTvak- maoM̧  yah naaoyaaja saMcaayaI haota hO AaOr Kraba pirrxaNa¸ daoYapUNa-
knao@Tr AaOr yahaM tk ik Aaref hstxaop pOda krnao vaalao ivaVut
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♦ naaoD saogamaoMToSana: yaid Aap ek hI fa[bar naaoD pr k[- sabsaËa[bar

calaa rho hOM tao laaoD kma krnao AaOr Saaor vaalao saogamaoMT kao Alaga
krnao ko ilae naaoD kao saogamaoMT krnao pr ivacaar krnaa caaihe.

♦ ha[- pasa iflTr: ]pBaao@ta pirsar maoM irTna- pa^qa ha[- pa^sa
iflTr ³ecapIef´ sqaaipt kroM jahaM ApsT/Ima kI AavaSyakta
nahIM hO.yah AnaavaSyak naaoyaaja p`vaoSa ibaMduAaoM kao kaT dota hO.

♦ spo@T/ma enaalaa^[jar TUla ka ]pyaaoga kroM: ApsT/Ima svaIp prIxaNa
kroM AaOr p`vaoSa sa`aotaoM ka pta lagaanao ko ilae spo@T/ma enaalaa^[jar
ka ]pyaaoga kroM.AaQauinak ivaSlaoYak Saaor kI ]%pi<a ka BaaOgaaoilak
pta BaI lagaa sakto hOM.

♦ iDijaTla naaoD\sa maoM Apga`oD kroM: yaid saMBava hao¸ tao iDijaTla
Aa^piTkla naaoD\sa maoM ApgaòD krnao pr ivacaar kroM jaao baohtr irTna-
pa^qa Saaor p`dSa-na AaOr DayagnaaoisT@sa p`dana krto hOM.

saaqa hI¸ sauinaiScat kroM ik saBaI knao@Tr zIk sao ga`a]MDoD AaOr vaa^Tr pÙf
hOM–ek CaoTa jaMga lagaa knao@Tr vyaapk samasyaayaoM pOda kr sakta hO.

SIGNAL LOSS
Q: We’ve been facing persistent signal loss in some
areas of our cable network, especially during peak hours.
We've already checked for physical damage in the coaxial
cables and replaced some splitters, but the issue continues.
Could it be due to return path noise or something else?
How can we diagnose and fix this?

Rakesh S., LCO,  Kolhapur
Ans.: This is a common issue in hybrid fiber-coaxial (HFC)
networks, especially as the upstream demand grows due to
increasing broadband consumption. You've done well by
checking the physical layer components like cables and
splitters — but yes, your suspicion about return path noise
is likely accurate.

Return path noise typically affects the 5–65 MHz
range used for upstream communication. In a cable network,
this noise is cumulative and can enter from any subscriber's
end due to poor shielding, faulty connectors, or even
electrical appliances causing RF interference.
Here's how you can address it:

♦ Node Segmentation: If you're running many
subscribers on a single fiber node, consider
segmenting the node to reduce load and isolate the
noisy segment.

♦ High-Pass Filters: Install return path high-pass filters
(HPFs) at subscriber premises where the upstream
isn't required. This cuts off unnecessary noise entry
points.

♦ Use Spectrum Analyzer Tools: Perform upstream
sweep tests and use a spectrum analyzer to locate
ingress sources. Modern analyzers can even geo-
locate noise origins.

♦ Upgrade to Digital Nodes: If possible, consider
upgrading to digital optical nodes that offer better
return path noise performance and diagnostics.
Also, ensure all connectors are properly grounded

and waterproofed — a small rusted connector can cause
widespread issues.




