TELECOM REGULATORY AUTHORITY OF INDIA

WA FEETE (Government of India TRAI

File No. 6-1/2020-B&CS Dated: 4 May, 2020

To: The distributors of television channels (DTH operators, Multi System
Operators (MSOs), HITS operators and IPTV operators).

Subject: Audit of its subscriber management system, conditional
access system and other related systems by the distributors
of television channels.

The Telecom Regulatory Authority of India [hereinafter referred to as
the “Authority”] has notified the Telecommunication (Broadcasting and Cable)
Services Interconnection (Addressable Systems) Regulations, 2017 (1 of
2017) dated 03rd March, 2017 and has amended the same from time to time
[hereinafter referred to as the “Interconnection Regulations”].

2. Regulation 15 of Interconnection Regulations provides for audit of the
subscriber management system, conditional access system and other related
system of a distributor by M/s Broadcast Engineering Consultants India
Limited or any such auditor, empaneled by the Authority for this purpose,
and the said regulation reads as under:-
“15. Audit.— (1) Every distributor of television channels shall, once in
a calendar year, cause audit of its subscriber management system,
conditional access system and other related systems by an auditor to
verify that the monthly subscription reports made available by the
distributor to the broadcasters are complete, true and correct, and
issue an audit report to this effect to each broadcaster with whom it
has entered into an interconnection agreement:
Provided that the Authority may empanel auditors for the purpose
of such audit and it shall be mandatory for every distributor of
television channels to cause audit, under this sub-regulation, from
M/s Broadcast Engineering Consultants India limited, or any of
such empanelled auditors:
(1 A) If any distributor fails to cause audit once in a calendar year
of its subscriber management system, conditional access system
and other related systems, as specified under sub-regulation (1),
it shall, without prejudice to the terms and conditions of its license
or permission or registration, or the Act or rules or regulations or
order made or direction issued thereunder, be liable to pay, by way
of financial disincentive, an amount of rupees one thousand per
day for default up to thirty days beyond the due date and an
additional amount of rupees two thousand per day in case the
default continues beyond thirty days from the due date, as the
Authority may, by order, direct:
Provided that the financial disincentive levied by the Authority
under this sub-regulation shall in no case exceed rupees two
lakhs:
Provided further that no order for payment of any amount by way
of financial disincentive shall be made by the Authority unless the
distributor, has been given a reasonable opportunity of
representation against the contravention of the regulations observed
by the Authority......”
3. The Authority has observed that all distributors of television channels
are not complying with the above mentioned provisions of the Interconnection
Regulations.
4. The distributors of television channels [Direct to Home (DTH) operators,
Multi System Operators (MSOs), Headend in the Sky (HITS) operators and
Internet Protocol Television (IPTV) operators] are advised to comply with
Regulation 15 of the Interconnection Regulations.
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