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OBTAIN YOUR OWN
ISP LICENSE

The Internet provides information to students,
entertainment to the home and facilitates business
and communication. As a result, most computers
today want to be connected to the internet.

Today, internet services provide an excellent
business opportunity, with large margins. While the
cable TV business typically offers margins of 30 to
50%, internet services provide margins of 300% to
500%. We therefore urge all cable TV MSOs and
LCOs to diversify their business to include providing
internet services. Before you can commence
providing internet services, you must obtain an
internet service provider's licence from the
Department of Telecom (DoT) in New Delhi.

Internet Services Today Provide
Margins Of Over 300%

Lets us first understand a few basic concepts
about the internet & broadband.
THE INTERNET

The internet is simply a large
network of computers. Any computer can
join the internet using basic hardware
and software which are usually built into
every computer sold today.
ISP

A company that provides an Internet
connectivity, is an Internet Service Provider (ISP).
INTERNET SPEED

The speed at which your computer can send
information to or receive information from the internet
is the speed of your internet connection.
BROADBAND

If your computer is connected to the internet
at all times at a particular minimum speed, it is
called a broadband connection.
MINIMUM BROADBAND SPEED

In India, a broadband connection must have a
minimum download speed of 512 KBPs. Most
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Apnao Kud ka Aa[-esapIApnao Kud ka Aa[-esapIApnao Kud ka Aa[-esapIApnao Kud ka Aa[-esapIApnao Kud ka Aa[-esapI
laa[saoMsa p`aPt kroMlaa[saoMsa p`aPt kroMlaa[saoMsa p`aPt kroMlaa[saoMsa p`aPt kroMlaa[saoMsa p`aPt kroM

[MTrnaoT Ca~aoM kao saUcanaa¸ Gar ko ilae manaaorMjana AaOr vyaapar va
saMcaar kI sauivaQaa p`dana kr rha hO.pirNaamasva$p Aaja AiQaktr
kMPyaUTr [MTrnaoT ko saaqa jauD,o rhnaa caahto hOM.

Aaja [MTrnaoT saovaa AcCI maaija-na ko saaqa ]%kRYT vyaapar ka
Avasar p`dana kr rha hO.halaaMik kobala vyavasaaya AamataOr pr 30 sao
50 ‰ ka maaija-na Aa^fr krta hO̧  vahIM [MTrnaoT saovaa 300 sao 500‰
ka maaija-na p`dana krta hO.[sailae hma saBaI kobala TIvaI emaesaAao va
elasaIAao sao Aaga`h kroMgao kI vao Apnao vyavasaaya maoM ivaivaQata laato hue
[MTrnaoT saovaa p`dana kroM.[MTrnaoT saovaa Sau$ krnao sao phlao Aapkao
dUrsaMcaar ivaBaaga ³Da^T´¸ nayaI idllaI sao [MTrnaoT saovaa p`dayak ka
laa[saoMsa p`aPt krnaa haogaa.

Aaja [MTrnaoT saovaa 300‰ sao AiQak
kI maaija-na p`dana kr rha hO

Aa[yao sabasao phlao [MTrnaoT va ba`a^DbaOMD ko baaro maoM kuC bauinayaadI
AvaQaarNaaAaoM kao samaJa laoM.
[MTrna oT[MTrna oT[MTrna oT[MTrna oT[MTrna oT

[MTrnaoT AamataOr pr kMPyaUTr ka baD,a naoTvak-
hO.kao[- BaI kMPyaUTr baoisak haD-vaoyar AaOr saa^FTvaoyar
ka [stomaala krko [MTrnaoT Saaimala kr sakta hO jaao
ik AamataOr pr Aaja baocao jaanao vaalao saBaI kMPyaUTr maoM
phlao sao hI lagaa rhta hO.

Aa[-esapIAa[-esapIAa[-esapIAa[-esapIAa[-esapI
[MTrnaoT knaoi@TivaTI p`dana krnao vaalaI kMpnaI kao [MTrnaoT saovaa

p`dayak ³Aa[-esapI´ kha jaata hO.
[MTrna oT spID[MTrna oT spID[MTrna oT spID[MTrna oT spID[MTrna oT spID

ijasa spID pr Aapka kMPyaUTr [MTrnaoT sao saUcanaa kao Baoja yaa
p`aPt kr sakta hO vah Aapko [MTrnaoT knao@Sana kI spID hO.
ba`a ^DbaO MDba`a ^DbaO MDba`a ^DbaO MDba`a ^DbaO MDba`a ^DbaO MD

yaid Aapka kMPyaUTr Kasa nyaUnatma spID ko saaqa hr samaya
[MTrnaoT sao jauD,a rhta hO tao [sao ba`a^DbaOMD knao@Sana kha jaata hO.
nyaUnatma ba`a ^DbaO MD spIDnyaUnatma ba`a ^DbaO MD spIDnyaUnatma ba`a ^DbaO MD spIDnyaUnatma ba`a ^DbaO MD spIDnyaUnatma ba`a ^DbaO MD spID

Baart maoM ba`a^DbaOMD knao@Sana kI nyaUnatma spID 512 KBps
haonaI caaihe.Aaja ivaSva maoM AiQaktr doSaaoM kao 2 MBps yaaina

89



SATELLITE & CABLE TV FEBRUARY 2017

countries in the world today require a broadband
speed of minimum of 2 MBps i.e. 2,000 KBps.

Hence every ISP in India must maintain a
minimum speed of 512 KBps. Some ISPs offer
unlimited usage of the Internet, even after the
consumer depletes his monthly download + upload
quota. Even in such cases, a Broadband service
provider must maintain a speed of atleast 512 KBps.

DOWNLOAD & UPLOAD
The download speed refers to speed that the

data connection delivers from the internet to your
computer. The upload speed is the speed at which
your computer is allowed to feed its data into the
internet. A company that provides connectivity
between the internet and your computer is referred
to as an Internet Service Provider (ISP).

WIRED CONNECTION
Computers can connect to the internet using a

wired connection. These are referred to as 'Wireline
Subscribers.'

Wired Internet Must Be Atleast
50 MBps To Be Competitive

WIRELESS CONNECTION
Wireless Internet Subscribers connect to the

internet either through their mobile phones or other
wireless technologies such as WIFI inside their
homes. Out of a total of 368 million Indian internet
subscribers, 346 million are wireless. Only 21 million
(5.7% of total) subscribers are wireline subscribers.

WIRED & WIRELESS SPEEDS
Wireless subscribers such as mobile phone

users have internet access even when they are on
the go. However, Wireless Internet is usually
delivered at a much lower speed than wired or
wireline internet. New wireless technologies such
as mobile 4G provide fast internet access of upto 50
MBps. Hence wireline internet services must provide
internet connectivity at atleast 50 MBps or more to
remain competitive with new technologies like 4G
wireless. A wired connection can provide speeds of
1000 MBps (1GBPs) and higher.

Mobile Wireless services can be offered only
by telecom licence holders, which is extremely
expensive.

2¸000 KBps kI nyaUnatma ba`a^DbaOMD spID kI ja$rt haotI hO.[sailae
Baart maoM p`%yaok Aa[-esapI kao 512 KBps kI nyaUnatma spID kao
barkrar rKnaa caaihe.kuC Aa[-esapI [MTrnaoT ko AnailaimaToD [stomaala
ka Aa^fr doto hOM̧  baavajaUd [sako ik ]pBaao@ta Apnao maaisak Da]nalaaoD
+ AplaaoD kaoTa kao par kr laota hO.[sa trh ko maamalao maoM BaI
ba`a^DbaOMD saovaa p`dayak kao kma sao kma 512 KBps kI spID kao banaayao
rKnaa pD,ta hO.
Da]nalaaoD va AplaaoDDa]nalaaoD va AplaaoDDa]nalaaoD va AplaaoDDa]nalaaoD va AplaaoDDa]nalaaoD va AplaaoD

Da]nalaaoga spID ka ]llaoK ]sa spID ko $p maoM ikyaa jaata hO
ijasapr kI DoTa knao@Sana Aapko kMPyaUTr kao [MTrnaoT sao iDilavar krta
hO.AplaaoD spID vah spID hO ijasa pr kI Aapka kMPyaUTr [MTrnaoT maoM
Apnao DoTa kao fID krnao kI Anaumait dota hO.ek kMpnaI jaao ik
[MTrnaoT AaOr Aapko kMPyaUTr ko baIca knaoi@TivaTI p`dana krtI hO ]sao
[MTrnaoT saovaa p`dayak ³Aa[-esapI´ ko $p maoM jaanaa jaata hO.
vaayarD\ knao@SanavaayarD\ knao@SanavaayarD\ knao@SanavaayarD\ knao@SanavaayarD\ knao@Sana

kMPyaUTr kao vaayar\D knao@Sana ka [stomaala krko [MTrnaoT sao jaaoD,a
jaa sakta hO.[sao ‘vaayarlaa[na sabsaËa[basa-’ ko $p maoM jaanaa jaata hO.

vaayar\D [MTrnaoT kao p`itspQaI- haonao ko ilae
kma sao kma 50 MBps ka haonaa caaihe

vaayarla osa kna o@Sanavaayarla osa kna o@Sanavaayarla osa kna o@Sanavaayarla osa kna o@Sanavaayarla osa kna o@Sana
vaayarlaosa [MTrnaoT sabsaËa[bar¸ [MTrnaoT kao Apnao maaobaa[la faona

kI sahayata sao yaa Apnao GaraoM ko BaItr vaa[-–fa[- jaOsaI Anya vaayarlaosa
tknaIkI kI sahayata jauD,o hao sakto hOM.kula 368 imailayana BaartIya
[MTrnaoT ]pBaao@taAaoM maoM sao 346 imailayana vaayarlaosa hOM.maa~ 21 imailayana
³kula ko 5º7‰´ sabsaËa[bar hI vaayarlaa[na sabsaËa[bar hOM.
vaayar\D va vaayarlaosa spIDvaayar\D va vaayarlaosa spIDvaayar\D va vaayarlaosa spIDvaayar\D va vaayarlaosa spIDvaayar\D va vaayarlaosa spID

maaobaa[la faona [stomaalakta-AaoM jaOsao vaayalaosa sabsaËa[bar yaa~a ko
daOrana BaI [MTrnaoT e@saosa kr sakto hOM.halaaMik vaayarlaosa [MTrnaoT
AamataOr pr vaayarlaa[na [MTrnaoT yaa vaayarD\ ko maukabalao kafI kma spID
iDilavar krta hO.maaobaa[la 4jaI jaOsao nayao vaayalaosa tknaIkI 50 MBps
tk kI fa^sT- [MTrnaoT e@saosa p`dana krta hO.[sailae vaayarlaa[na
[MTrnaoT kao 4 jaI vaayarlaosa jaOsaI nayaI tknaIkI ko saaqa p`itspQaa- maoM banao
rhnao ko ilae kma sao kma 50 MBps yaa [sasao AiQak kI [MTrnaoT
knaoi@TivaTI p`dana krnaI haogaI.vaa^yarD\ knao@Sana 1000 MBps
³1 GBps´ AaOr [sasao AiQak kI spID p`dana kr sakta hO.

maaobaa[la vaayarlaosa saovaa isaf- TolaIkâma laa[saoMsa saMcaalakaoM Wara hI
Aa^fr ikyaa jaa sakta hO̧  jaao ik kafI mahMgaa haota hO.

ISP LICENSE
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ISP LICENSE
Wired Internet can be provided by anyone

holding an Internet Service Provider's (ISP) license.

There Are 3 Categories Of
ISP Licenses

ISP LICENSE CATEGORIES
The Internet Service Provider's (ISP) license is

issued by the Department of Telecom (DoT) in New
Delhi.

There are 3 levels of ISP licences viz:
 The ISP-A license permits the company to

provide internet services anywhere within the
country.

 The ISP-B license allows a company to provide
internet services in any one of the 4 Metro cities:
New Delhi, Mumbai, Kolkata and Chennai or
any of the 16 telecom circles. Typically, each
state is defined as a Telecom circle.
Table-1 provides a listing of all 16 Telecom
circles + 4 Metro Circles.

 ISP-C - This effectively covers ISP services in
all areas not listed in the ISP-B category.
A company can also apply for an ISP License

to cover more than 1 area. If it selects 4 areas under
the ISP-C category, it will have to apply for an ISP-B
category license.

ISP LICENSE CONDITIONS
An ISP license is granted for a period of 20 years.
The license holder must commence commercial

operations with 18 months of receiving the license.
The application form is to be bought from DoT

for ` 1,000 and the processing fee is ` 5,000.

ISP Licenses Are issued only
To Registered Companies,

Not Individuals

LICENSE APPLICATION
Table-2 summarises the Entry Fee and the

Bank Guarantees that an ISP applicant must submit
along with his license application.

The cost of an ISP C category license is well
within the means of LCOs and MSOs, enabling them

Aa[-esapI laa[sao MsaAa[-esapI laa[sao MsaAa[-esapI laa[sao MsaAa[-esapI laa[sao MsaAa[-esapI laa[sao Msa
vaayarD\ [MTrnaoT kao[- BaI ijasako pasa [MTrnaoT saiva-sa p`dayak

³Aa[-esapI´ ka laa[saoMsa hao̧  p`dana kr sakta hO.

Aa[-esapI laa[saoMsaaoM kI 3 EaoiNayaaM hOM

Aa[-esapI laa[sao Msa EaoiNayaaMAa[-esapI laa[sao Msa EaoiNayaaMAa[-esapI laa[sao Msa EaoiNayaaMAa[-esapI laa[sao Msa EaoiNayaaMAa[-esapI laa[sao Msa EaoiNayaaM
[MTrnaoT saovaa p`dayak ³Aa[-esapI´ laa[saoMsa kao nayaI idllaI maoM

dUrsaMcaar ivaBaaga ³Da^T´ Wara jaarI ikyaa jaata hO.
Aa[-esapI laa[saoMsa 3 str ko haoto hOM̧  jaOsao:

 Aa[-esapI–e laa[saoMsa¸ kMpnaI kao doSa ko BaItr khIM BaI [MTrnaoT
saovaa p`dana krnao kI Anaumait dota hO.

 Aa[-esapI–baI laa[saoMsa kMpnaI kao nayaI idllaI¸ mauMba[-̧  kaolakata
va caonna[- maoM sao iksaI ek yaa 16 TolaIka^ma saik-laaoM maoM sao khIM BaI
[MTrnaoT saovaa p`dana krnao kI Anaumait dota hO.AamataOr pr hr
rajya kao TolaIka^ma saik-la ko $p maoM pirBaaiYat ikyaa gayaa hO.
Tobala–1 saBaI 16 TolaIka^ma saik-la + 4 maoT/ao saik-laaoM kI saUcaI
p`dana krta hO.

 Aa[-esapI–saI– yah Aa[-esapI–baI EaoNaI maoM nahIM saUcaIbaw saBaI xao~aoM
maoM p̀BaavaSaalaI trIko sao Aa[-esapI saovaaAaoM kao kvar krta hO.
ek kMpnaI ek sao AiQak xao~aoM kao kvar krnao ko ilae

Aa[-esapI laa[saoMsa ko ilae BaI Aavaodna kr sakta hO.yaid yah
Aa[-esapI–saI EaoNaI ko tht 4 xao~aoM ka caunaava krta hO tao yah
Aa[-esapI–baI EaoNaI laa[saoMsa ko ilae Aavaodna krogaa.
Aa[-esapI laa[sao Msa Sato- MAa[-esapI laa[sao Msa Sato- MAa[-esapI laa[sao Msa Sato- MAa[-esapI laa[sao Msa Sato- MAa[-esapI laa[sao Msa Sato- M

ek Aa[-esapI kao 20 vaYaao-M kI AvaiQa ko ilae laa[saoMsa jaarI
ikyaa jaata hO.laa[saoMsa Qaark kao laa[saoMsa p̀aPt haonao ko 18 mahInao ko
BaItr vaaiNaijyak saovaaAaoM kao Sau$ krnaa caaihe.Aavaodna fâma- kao 1000
Épyao maoM DâT sao KrIda jaa sakta hO AaOr p̀aosaoisaMga Saulk 5000 Épyao hO.

Aa[-esapI laa[saoMsa isaf- pMjaIkRt kMpinayaaoM
kao jaarI ikyaa jaata hO̧
na ik vyai@t ivaSaoYa kao

laa[sa o Msa Aava odnalaa[sa o Msa Aava odnalaa[sa o Msa Aava odnalaa[sa o Msa Aava odnalaa[sa o Msa Aava odna
Tobala–2 maoM eMT/I Saulk va baOMk gaarMTI kao saMxaop maoM idyaa jaa rha

hO ijasao ik Aa[-esapI Aavaodk kao laa[saoMsa Aavaodna ko saaqa inaiScat
$p sao jamaa krnaa haogaa.

Aa[-esapI saI EaoNaI laa[saoMsa kI laagat elasaIAao va emaesaAao ko

ISP LICENSE
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No. TELECOM CIRCLE

1 West Bengal
Includes Andaman & Nicobar Islands &
Sikkim.

Excludes Kolkata
2 Andhra Pradesh
3 Assam
4 Bihar

Includes Jharkhand
5 Gujarat

Includes Daman, Diu & Silvassa (Dadra &
Nagar Haveli)

6 Haryana
Excludes Panchkula, Faridabad & Gurgaon

7 Himachal Pradesh
8 Jammu & Kashmir Service

Includes Ladakh.
9 Karnataka
10 Kerala

Includes Lakshadeep & Minicoy.
11 Madhya Pradesh

Includes Chattisgarh
12 Maharashtra

Includes Goa. Excludes Mumbai
13 North East

Includes Arunachal Pradesh, Meghalaya,
Mizoram, Nagaland, Manipur & Tripura.

14 Orissa
15 Punjab

Includes Chandigarh & Panchkula
16 Rajasthan
17 Tamilnadu

Includes Chennai & Pondichery
18 Uttar Pradesh (West)
19 Uttar Pradesh (East)
20 Delhi

Includes Ghaziabad, Faridabad, Noida &
Gurgaon

21 Kolkata
22 Mumbai

Table-1: List Of 22 Telecom Circles

na Mn a Mn a Mn a Mn a M TolaIka^ma saik-laTolaIka^ma saik-laTolaIka^ma saik-laTolaIka^ma saik-laTolaIka^ma saik-la

1 piScama baMgaala
AMDmaana va inakaobaar WIp va isai@kma Saaimala¸
kaolakata kao CaoD,kr

2 AaMQa` p`doSa
3 Asama
4 ibahar

JaarKMD Saaimala
5 gaujarat

dmana¸ WIp va isalavaasaa saiht ³dadra va nagar hvaolaI´
6 hiryaaNaa

pMcakUlaa¸ frIdabaad va gauDgaaMva kao CaoD,kr
7 ihmaacala p`doSa
8 jammaU eMD kSmaIr saiva-sa

la_aK Saaimala
9 knaa-Tk
10 korla

laxaWIp va imanaIka^ya saiht
11 maQya p`doSa

C<aIsagaZ, saiht
12 maharaYT/

gaaovaa ko saaqa¸ mauMba[- CaoD,kr
13 ]<ar pUva-

A$NaaMcala p`doSa¸ maoGaalaya¸ imajaaorma¸ naagaalaOMD¸ maiNapur va
i~pura ko saaqa

14 ]D,Isaa
15 pMjaaba

caMDIgaZ, va pMcakulaa ko saaqa
16 rajasqaana
17 timalanaaDu

caonna[- va paMiDcaorI saiht
18 ]<ar p`doSa ³piScama´
19 ]<ar p`doSa ³pUva-́
20 idllaI

gaaijayaabaad¸ frIdabaad¸ naaoyaDa va gauD,gaaMva saiht
21 kaolakata
22 mauMba[-

Tobala–1: 22 TolaIka^ma saik-laa o M kI sa UcaITobala–1: 22 TolaIka^ma saik-laa o M kI sa UcaITobala–1: 22 TolaIka^ma saik-laa o M kI sa UcaITobala–1: 22 TolaIka^ma saik-laa o M kI sa UcaITobala–1: 22 TolaIka^ma saik-laa o M kI sa UcaI

ISP LICENSE
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AGR Entry Fee Performance Financial Application
Payment Bank Guarantee Bank Guarantee Fee

ISP Category A 8% ` 30 Lakhs `  2 Crores `  10 Lakhs `  50,000
(National)
ISP Category B 8% `   2 Lakhs `  10 Lakhs `    1 Lakhs `   15,000
(Metros or Telecom Circle)
ISP Category C 8% `   20,000 `    50,000 `     10,000 `   10,000
(Non ISP B Areas)

Table 2 : Fees & Bank Guarantees Required To Apply For An ISP License.

SaulkSaulkSaulkSaulkSaulk p`vaoSa Saulkp`vaoSa Saulkp`vaoSa Saulkp`vaoSa Saulkp`vaoSa Saulk p`dSa -nap `dSa -nap `dSa -nap `dSa -nap `dSa -na fa[na o M iSayalafa[na o M iSayalafa[na o M iSayalafa[na o M iSayalafa[na o M iSayala Aava odnaAava odnaAava odnaAava odnaAava odna
ejaIAarejaIAarejaIAarejaIAarejaIAar baO Mk gaarMTIbaO Mk gaarMTIbaO Mk gaarMTIbaO Mk gaarMTIbaO Mk gaarMTI baO Mk gaarMTIbaO Mk gaarMTIbaO Mk gaarMTIbaO Mk gaarMTIbaO Mk gaarMTI SaulkSaulkSaulkSaulkSaulk

Aa[-esapI EaoNaI eAa[-esapI EaoNaI eAa[-esapI EaoNaI eAa[-esapI EaoNaI eAa[-esapI EaoNaI e 8% 30 laaK É 2 kraoD, É 10 laaK É 50¸000 É
³raYT/Iya´
Aa[-esapI EaoNaI baIAa[-esapI EaoNaI baIAa[-esapI EaoNaI baIAa[-esapI EaoNaI baIAa[-esapI EaoNaI baI 8% 2 laaK É 10 laaK É 1 laaK É 15¸000 É
³maoT/ao yaa TolaIka^ma saik-la´

Aa[-esapI EaoNaI saIAa[-esapI EaoNaI saIAa[-esapI EaoNaI saIAa[-esapI EaoNaI saIAa[-esapI EaoNaI saI 8% 20¸000 É 50¸000 É 10¸000 É 10¸000 É
³gaOr Aa[-esapI baI xao~´

Tobala 1: Aa[-esapI laa[sao Msa kI laagatTobala 1: Aa[-esapI laa[sao Msa kI laagatTobala 1: Aa[-esapI laa[sao Msa kI laagatTobala 1: Aa[-esapI laa[sao Msa kI laagatTobala 1: Aa[-esapI laa[sao Msa kI laagat

to venture into this business diversification into the
lucrative area of distribution Broadband services in
their territory.

It is important to note the following:
1. ISP Licenses are issued Only to Registered

Companies, Not individuals.
2. There is No minimum equity or minimum net

worth requirement For ISP companies.
3. An ISP license is supposed to be issued within

60 days.

LICENCE FEE
Just as an MSO or LCO is required to pay a

license fee, there is also a fee payable for the ISP license.
While the MSO/LCO is required to pay a one-time
license fee, the Government has imposed an annual
license fee for ISPs, in addition to a one-time Entry
Fee. This is similar to what is levied on DTH platforms.

ISP ANNUAL LICENCE FEE
The ISP license fee is 8% of the Adjusted Gross

Revenue (AGR) of the ISP license holder.
Hence if the ISP has an annual business/

revenue of ` 50,00,000 + Service Tax, he is required
to pay a license fee of 8% of ̀  50 Lakhs, i.e. ̀  4,00,000

Aqa- ko BaItr sahI trIko sao baOzta hO̧  jaao ik ]nhoM ]nako xao~ maoM ba`a^DbaOMD
saovaaAaoM ko ivatrNa ko AakYa-k xao~ maoM [sa vyavasaaya ko ivaivaQaIkrNa ko
BaItr Aanao maoM saxama banaata hO.

inamna baataoM kao naaoT krnaa mah%vapUNa- hO:
1º Aa[-esapI laa[saoMsa isaf- pMjaIkRt kMpinayaaoM kao jaarI ikyaa jaata

hO̧  na ik vyai@t ivaSaoYa kao.
2º Aa[-esapI kMpinayaaoM ko ilae kao[- nyaUnatma [i@vaTI yaa nyaUnatma

naoTvaqa- kI ja$rt nahIM haotI hO.
3º Aa[-esapI laa[saoMsa 60 idnaaoM ko BaItr jaarI haonaa caaihe.
laa[sao Msa Saulklaa[sao Msa Saulklaa[sao Msa Saulklaa[sao Msa Saulklaa[sao Msa Saulk

jaOsao emaesaAao yaa elasaIAao ko ilae laa[saoMsa Saulk Baugatana krnao
kI ja$rt hO vaOsao hI Aa[-esapI laa[saoMsa ko ilae BaI Saulk ka Baugatana
krnaa pD,ta hO.halaaMik emaesaAaoÀelasaI kao ekbaar laa[saoMsa Saulk ko
Baugatana krnao kI ja$rt hO̧  laoikna sarkar nao Aa[-esapI ko ilae ek baar
eMT/I Saulk ko Alaavaa vaaiYa-k laa[saoMsa Saulk BaI laagaU ikyaa hO.yah ibalkula
vaOsaI hI ]gaahI hO jaOsaaik DITIeca PlaoTfama- pr lagaayaa jaata hO.
Aa[-esapI vaaiYa-k laa[sao Msa SaulkAa[-esapI vaaiYa-k laa[sao Msa SaulkAa[-esapI vaaiYa-k laa[sao Msa SaulkAa[-esapI vaaiYa-k laa[sao Msa SaulkAa[-esapI vaaiYa-k laa[sao Msa Saulk

Aa[-esapI laa[saoMsa Saulk¸ Aa[-esapI laa[saoMsa Qaark ko samaayaaoijak
sakla rajasva ³ejaIAar´ ko 8‰ hO.[sailae yaid Aa[-esapI ka vaaiYa-k
ibajanaosaÀrajasva 50¸00¸000 + saiva-sa TO@sa hO̧  tao ]sao 50 laaK
Épyao ko 8‰ ka laa[saoMsa Saulk ka Baugatana krnaa haogaa¸ yaaina ik
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as his annual license fee.  No license fee is payable
on the Service Tax amount.

ISPs Must Pay 8% Of Revenues
As A License Fee

The AGR is calculated on the total revenue, so
it would include even equipment that the ISP may
sell to the consumer, or repair charges.

There are no deductions, even for the cost of
Bandwidth purchased by the ISP.

AGR & FRANCHISEES
It is very relevant to discuss the role of an ISP

franchisee, and the tax payable in such cases. Several
cable networks show themselves as franchisees of
an ISP, making the issue particularly important for
our industry.

A franchisee takes internet bandwidth from
an ISP. The cable network provides broadband
connections to individual users as a franchisee of a
licensed ISP. As an example, a cable network may
take its broadband connection from RailTel and
distribute these signals to end consumers without
the cable network itself obtaining an ISP license.
(Note: RailTel is only taken as an illustrative example. it
applies to any other licensed ISP, with a Category A or
Category B or Category C license.) The cable network
says it is a franchisee of RailTel and RailTel has an
ISP license.

The End Consumer Must Be Invoiced
By The ISP, Not The Franchisee

In such a case, the cable network as a
franchisee must strictly adhere to the following:
1. The service must be provided to the end

consumer as a RailTel service under the
RailTel branding.

2. The invoice must be raised on the end
consumer as a RailTel invoice.

3. The revenues from each subscriber must be
accounted for by RailTel.

4. RailTel must pay 8% AGR on the amount
collected from each retail subscriber even of
the broadband network operated by the Cable
operator.

4¸00¸000 Épyao ]saka vaaiYa-k laa[saoMsa Saulk haogaa.saiva-sa TO@sa rkma
pr laa[saoMsa Saulk ka Baugatana nahIM krnaa pD,ogaa.

Aa[-esapI kao laa[saoMsa Saulk ko $p maoM
rajasva ko 8% ka Baugatana krnaa haogaa

ejaIAar kI gaNanaa kula rajasva pr kI jaayaogaI¸ ijasasao ik [samaoM
]pkrNa BaI Saaimala haoMgao̧  ijasao ik Aa[-esapI Saayad ]pBaao@ta kao baocao
yaa marmmat Saulk lao. Aa[-esapI Wara KrIdo gayao baOMDivaD\qa kI laagat ko
ilae BaI kao[- kTaOtI nahIM haogaI.
ejaIAar va ÍOMcaa[-jaIejaIAar va ÍOMcaa[-jaIejaIAar va ÍOMcaa[-jaIejaIAar va ÍOMcaa[-jaIejaIAar va ÍOMcaa[-jaI

yah bahut p`asaMigak haogaa ik Aa[-esapI ÍOMcaa[-jaI kI BaUimaka
AaOr [sa trh ko maamalao maoM doya kr ko baaro maoM cacaa- kI jaayao.k[- kobala
Aa^proTr Apnao Aapkao ek Aa[-esapI ka ÍOMcaa[-jaI batato hOM̧  jaao ik
hmaaro ]Vaoga ko ilae maamalao kao Kasakr mah%vapUNa- banaa dotI hO.

ek ÍOMcaa[-jaI ek Aa[-esapI sao [MTrnaoT baOMDivaD\qa laota hO.kobala
naoTvak-̧  laa[saoMsa Qaark Aa[-esapI ko ÍOMcaa[-jaI ko $p maoM vyai@tgat
[stomaalakta-AaoM kao ba`a^DbaOMD knao@Sana p`dana krta hO.]dahrNa ko $p
maoM ek kobala naoTvak-̧  rolaTola sao Apnao ba`a^DbaOMD knao@Sana kao lao sakta hO
AaOr kobala naoTvak- ko Kud iksaI trh ka Aa[-esapI laa[saoMsa p`aPt ikyao
ibanaa Apnao ]pBaao@taAaoM kao [na isaganalaaoM kao ivatirt kr sakta
hO.³naaoT: rolaTola ka naama isaf- ]dahrNa ko ilae ilayaa jaa rha hO̧  yah
EaoNaI e yaa EaoNaI baI yaa EaoNaI saI laa[saoMsa ko saaqa iksaI Anya laa[saoMsa
p`aPt Aa[-esapI ko ilae laagaU haogaa´.kobala naoTvak- kh sakto hOM ik vao
rolaTola ko ÍoMcaa[-jaI hOM AaOr rolaTola ko pasa Aa[-esapI laa[saoMsa hO.

AMitma ]pBaao@taAaoM kao Aa[-esapI Wara [navaa^yasa
idyaa jaayaogaa¸ na ik ÍOMcaa[-jaI kI Aaor sao

[sa trh ko maamalao maoM kobala naoTvak- kao ÍOMcaa[-jaI ko $p maoM inamna
baataoM ka sa#tI sao palana krnaa haogaa:
1º saovaa kao rolaTola ba`a^inDMga ko tht rolaTola saovaa ko $p maoM Apnao

]pBaao@taAaoM kao p`dana krnaa haogaa.
2º [navaâyasa inaiScat $p sao rolaTola [navaâyasa ko $p maoM ]pBaao@taAaoM

kao jaarI ikyaa jaayaogaa.
3º p`%yaok ]pBaao@ta sao rajasva ka laoKa jaaoKa rolaTola Wara ikyaa

jaanaa caaihe.
4º rolaTola kao kobala AâproTraoM Wara bàâDbaOMD naoTvak- saMcaalana krnao ko

baavajaUd p̀%yaok Kudra ]pBaao@taAaoM sao raiSa jamaa krnaa haogaa.
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HUGE FINANCIAL IMPACT
The above imply a huge financial impact

which is often, knowingly or unknowingly ignored
by the retailing broadband network.

Let us assume that the cable operator
purchases band width from RailTel and pays RailTel
` 50,000 per month for the bandwidth.

This bandwidth is then retailed by the cable
operator's broadband network to end consumers, for
a total of ̀  3,00,000 per month. RailTel's license terms
require RailTel to pay a licence fee of 8% of the
` 3,00,000 collected from subscribers and not on the
` 50,000 that RailTel has charged the broadband
network/retailer for its bulk bandwidth.

Since broadband retailing is a high profit
margin business, the tax which is to be paid on the
retail price rather than on any intermediate wholesale
price of bandwidth, is quite different and a
substantial amount of tax is payable.

The cable operator operating as a RailTel (or
any other ISP) franchisee can be booked for tax
evasion if they do not pay the 8% AGR on the retail
price collected.

CATV & ISP Should Be Operated
By Separate Companies

ISP + CABLE TV NETWORK
Another very important issue arises when a

cable network also operates as an ISP. The same
company may hold both a cable TV license + an ISP
license.

Unfortunately, the ISP license rules state that
the entire company's revenues/turnover will be used
to compute the 8% AGR due on the ISP license.

Hence if an MSO (or LCO) operates both cable
TV and broadband networks under the same
company name, the MSO will not only have to pay
cable TV entertainment tax + cable TV service tax
but also an additional 8% of the entire cable TV
revenues, as the ISP license fee!

As a result of this, MSOs now operate separate
companies for their cable TV and broadband
activities. For example, Hathway Cable and Datacom
Ltd. has decided to spin off its Cable TV business
into a wholly owned subsidiary: 'Hathway Datacom
Central Pvt Ltd.'. It will retain its broadband business
in the parent company.

BaarI iva<aIya p`BaavaBaarI iva<aIya p`BaavaBaarI iva<aIya p`BaavaBaarI iva<aIya p`BaavaBaarI iva<aIya p`Baava
]prao@t baataoM sao kafI iva<aIya p`Baava ka saMkot imalata hO̧

ijasakI ik p`aya: Kudra ba`a^DbaOMD naoTvak- Wara janabaUJakr yaa Anajaanao maoM
AnadoKI kI jaatI hO.

Aa[yao maana laoto hOM ik kobala AâproTr nao rolaTola sao baOMDivaD\qa
KrIdI AaOr baOMDivaD\qa ko ilae vao rolaTola kao 50¸000 Épyao p̀it mahInao ka
Baugatana krto hOM.[sako baad baOMDivaD\qa kao kula 3¸00¸000 É p̀it maah kI
dr sao AMitma ]pBaao@taAaoM kao kobala AâproTraoM ko baâDbaOMD naoTvak- Wara
Kudra maoM idyaa jaata hO.rolaTola ko laa[saoMsa Satao-M ko mautaibak ]sao sabsaËa[baraoM
sao eki~t 3¸00¸000 Épyao ko 8‰ ka Baugatana laa[saoMsa Saulk ko $p maoM
krnaa haogaa AaOr na ik 50¸000 Épyao pr¸ jaao ik vah Apnao qaaok
baOMDivaD\qa ko ilae Kudra ivaËotaAaoMÀbàâDbaOMD naoTvakao-M sao vasaUla rha hO.

caUMik ba`a^DbaOMD kI Kudra ibaËI ek ]cca laaBa maaija-na vaalaI
vyavasaaya hO̧  [sailae kr¸ ijasao ik Kudra maUlya pr Baugatana krnaa pD,ta
hO na ik baOMDivaD\qa ko iksaI BaI maQyavatI- qaaok maUlya pr¸ kafI iBanna hO
AaOr kafI maa~a maoM kr ka Baugatana krnaa pD,ta hO.rolaTola ³yaa iksaI
Anya Aa[-esapI´ ko ÍOMcaa[-jaI ko $p maoM kobala Aa^proTraoM kao ]sa hala maoM
kr kI caaorI ko ilae bauk ikyaa jaa sakta hO̧  yaid vao ]nako Wara ek~
ikyao gayao Kudra maUlya pr 8‰ ejaIAar ka Baugatana nahIM krto hOM.

saIeTIvaI va Aa[-esapI kao Alaga kMpinayaaoM
Wara saMcaailat ikyaa jaayaogaa

Aa[-esapI Aa[-esapI Aa[-esapI Aa[-esapI Aa[-esapI + kobala TIvaI naoTvak- kobala TIvaI naoTvak- kobala TIvaI naoTvak- kobala TIvaI naoTvak- kobala TIvaI naoTvak-
jaba kobala naoTvak-̧  Aa[-esapI ko $p maoM BaI saMcaalana krto hOM tao

ek AaOr mah%vapUNa- mau_a ]zta hO.samaana kMpnaI kobala TIvaI laa[saoMsa +
ek Aa[-esapI laa[saoMsa daonaaoM kao saMBaala saktI hO.

duBaa-gya sao Aa[-esapI inayama batata hO ik pUrI kMpnaI ka
rajasvaÀTna-Aaovar ka [stomaala Aa[-esapI laa[saoMsa pr doya 8‰ ejaIAar
kI gaNanaa ko ilae ikyaa jaayaogaa.

[sailae yaid ek emaesaAao ³yaa elasaIAaó  ek hI kMpnaI ko
tht daonaaoM kobala TIvaI va ba`a^DbaOMD naoTvak- ka saMcaalana kr rha hO tao
emaesaAao kao na isaf- kobala TIvaI manaaorMjana kr + kobala TIvaI saiva-sa
TO@sa ka Baugatana krnaa haogaa bailk Aa[-esapI laa[saoMsa Saulk ko $p maoM
pUro kobala TIvaI rajasvaaoM ko Aitir@t 8‰ ka BaI Baugatana krnaa haogaa²
[sako pirNaamasva$p emaesaAao Aba Apnao kobala TIvaI va bàâDbaOMD gaitivaiQayaaoM
ko ilae Alaga kMpinayaaoM ka saMcaalana kr rho hOM.]dahrNa ko ilae hoqavao
kobala va DoTaka^ma ilaº nao Apnao kobala TIvaI vyavasaaya kao pUNa- svaaima%va
vaalaI sahayak kMpnaI ‘hoqavao DoTaka^ma saoMT/la p`aºilaº’ maoM ispna Aa^f krnao
ka fOsalaa ikyaa hO.jabaik ba`a^DbaOMD vyavasaaya maUla kMpnaI maoM banaI rhogaI.
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Similarly, DEN Networks Limited provides
Cable TV while Skynet - a separate company, fully
owned by DEN operates the broadband business.

LEASING FIBRE
There are various other business synergies

that can be shared between a cable TV network and
an ISP.

Cable TV networks lay multicore optical fibre
throughout their area of operation. Typically, there are
several dark fibres within the fibre bundle. These could
be very profitably leased out or sold for data or internet
connectivity for example, between two office locations
of a company within the same town.

The cable TV network will have to transfer the
dark fibre to the broadband company (which also could
be owned by the cable TV company). The ISP license
holder can lease out this fibre to a data customer.

Using its skills in laying optical
fibre gained through cable TV operations,
the ISP company could also undertake,
on a contract basis, laying a fresh fibre to
provide point-to-point data connectivity
to commercial establishments/companies
within the town. According to current
law, only an ISP license holder is
permitted to lay and/or lease data cables/fibres.

Clearly, an ISP license opens up multiple
commercial opportunities.

Laying / Leasing Data Cables / Fibre
requires An ISP License

FACILITATING BROADBAND VIA CABLE
MSOs have highlighted the ISP AGR issue

with the Government pointing out that it is a major
impediment for delivering broadband via existing
cable operators and networks.

For the past several years, the TRAI has been
promising to resolve this matter with the DoT. In
fact, the current TRAI Chairman has said that it is a
priority for TRAI to facilitate broadband delivery to
almost 100 million existing cable TV homes.

Let us hope for some positive response from
the government that will facilitate and encourage
Cable TV networks to offer broadband also to the
100 million Indian homes that they already
service. 

[saI trh Dona naoTvak- ilaimaToD BaI kobala TIvaI p`dana kr rhI hO
jabaik Dona Wara pUNa-tyaa saMcaailat ek Alaga kMpnaI ska[-naoT ba`a^DbaOMD
vyavasaaya kI doKroK krtI hO.
fa[bar kI laIijaMgafa[bar kI laIijaMgafa[bar kI laIijaMgafa[bar kI laIijaMgafa[bar kI laIijaMga

yahaM pr k[- Anya ibajanaosa rNanaIityaaM hOM ijasakI ihssaodarI
kobala TIvaI naoTvakao-M va Aa[-esapI ko baIca kI jaa saktI hO.

kobala TIvaI naoTvak- Apnao saMcaalana ko pUro xao~aoM maoM malTIkaor
Aa^piTkla fa[bar lagaato hOM.AamataOr pr fa[bar baMDla ko BaItr k[-
Da^k- fa[bar haoto hOM.[sao DoTa yaa [MTrnaoT knaoi@TivaTI ko ilae baocanao yaa
laIja pr donaa kafI fayadomaMd haota hO̧  ]dahrNa ko ilae ek hI Sahr
ko BaItr kMpnaI ko dao sqaanaaoM pr Aa^ifsa ko baIca.

kobala TIvaI naoTvak- kao Da^k- fa[bar kao ba`a^DbaOMD kMpnaI ³ijasao
ik kobala TIvaI kMpnaI Wara svaaima%va maoM BaI ikyaa jaa sakta hÓ  kao
T/aMsafr krnaa haogaa.Aa[-esapI laa[saoMsa Qaark [sa fa[bar kao DoTa

]pBaao@taAaoM kao laIja pr do sakta hO.
Aa^piTkla fa[bar ibaCanao maoM Apnao kaOSala ka ]pyaaoga
kobala TIvaI ko saMcaalak ko maaQyama sao p`aPt krko
Aa[-esapI kMpnaI BaI AnaubaMQa ko AaQaar pr [sao laokr
SahraoM ko BaItr vaaiNaijyak p̀itYzanaaoMÀkMpinayaaoM kao Pvaa[MT–
TU–Pvaa[MT DoTa knaoi@TivaTI p`dana krnao ko ilae nayao
fa[bar ibaCa saktI hOM.vat-maana kanaUna ko mautaibak isaf-

Aa[-esapI laa[saoMsa QaarkaoM kao hI DoTa kobalaÀfa[bar kao lagaanaoÀlaIja
pr donao kI Anaumait hO.saaftaOr pr Aa[-esapI laa[saoMsa ek sao AiQak
vaaiNaijyak saMBaavanaaeM p`dana kr rhI hOM.

DoTa kobalaÀfa[bar kao ibaCanaoÀlaIja pr
donao ko ilae Aa[-esapI laa[saoMsa kI ja$rt hO

kobala kI sahayata sao ba`a^DbaO MD kI sauivaQaakobala kI sahayata sao ba`a^DbaO MD kI sauivaQaakobala kI sahayata sao ba`a^DbaO MD kI sauivaQaakobala kI sahayata sao ba`a^DbaO MD kI sauivaQaakobala kI sahayata sao ba`a^DbaO MD kI sauivaQaa
emaesaAao nao vat-maana kobala Aa^proTraoM va naoTvakao-M kI sahayata sao

ba`a^DbaOMD kI iDilavarI ko ilae mah%vapUNa- baaQaa ko $p maoM sarkar ko saamanao
Aa[-esapI ejaIAar maamalao ka ]llaoK ikyaa hO.

ipClao k[- vaYaao-M sao T/a[- nao Da^T ko saaqa [sa maamalao kao hla krnao
ka vaada ikyaa hO.vaastva maoM T/a[- ko maaOjaUda AQyaxa nao batayaa ik T/a[- ko
ilae yah p`aqaimakta haogaI ik vah lagaBaga 100 imailayana maaOjaUda kobala
TIvaI GaraoM kao ba`a^DbaOMD kI iDilavarI kI sauivaQaa p`dana kro.

Aa[yao sarkar sao kuC sakara%mak p`itiËyaa kI ]mmaId kroM jaao
ik kobala TIvaI naoTvakao-M kao sauivaQaa AaOr p`ao%saaiht krogaa ik vah 100
imailayana BaartIya GaraoM kao BaI ba`a^DbaOMD Aa^fr kro ijasao ik vah phlao hI
saovaa do rha hO.
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